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WEBSITE PRIVACY NOTICE 
____________________________________________________________________________________ 
 
Last Updated: 30 December 2025 
 
 
1. General Information  

 
This Privacy Notice relates to Remedica’s Limited website, hosted at https://www.remedica.eu/ 
(hereinafter referred to as the “Website”), operated by Remedica Limited with registration number HE 
14435 (hereinafter referred to as the “Controller” or “Company” or “Remedica” or “we” or “us”). The 
present Privacy Notice explains how Remedica collects, uses, stores, and protects your personal data when 
you use the Website. 
 
The Website is an informative and promotional website about Remedica’s vision, business and products.  
 
We respect your privacy, and we are committed to comply with the Regulation (EU) 2016/679, General 
Data Protection Regulation (“GDPR”) and other applicable data protection laws.  
 
We may need to collect certain personal information from you. When we do so, we are regulated under 
the GDPR, which applies across the European Union, and the Cypriot national law on the protection of 
personal data Law 125(I)/2018. Under the GDPR we are responsible as “Controllers” for the information 
we collect from you. 
 
This Privacy Notice has been prepared in accordance with the provisions of the GDPR and explains: 
 

• Who this Privacy Notice applies to 
• What personal data we collect 
• How We Use Your Data (Purpose and Legal Basis) 
• How long we keep your data 
• Who we share your data with  
• The security measure we have in place 
• Cookies and tracking technologies 
• International data transfers 
• Your legal rights under the GDPR 
• How to contact us and file a complaint 
• Changes to this privacy notice 

 
If you have any questions or concerns about how your data is handled, you can contact us at 
dpo@remedica.com.cy.  
 
 
 
 

https://www.remedica.eu/
mailto:dpo@remedica.com.cy
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2. Who this Privacy Notice applies to 
 
This Privacy Notice applies to individuals who visit and use our Website and whose personal data is 
collected through the Website, including when they: 
 

• submit enquiries or contact requests; 
• browse or interact with our website; or 
• apply for job opportunities through our website. 

 
This Privacy Notice does not apply to personal data processed in the context of: 
 

• employment relationships, which are covered by our Employee’s Privacy Notice; 
• job applications, which are covered by our Job Applicants Privacy Notice. 
• visiting Company’s premises, which are covered by our Visitors Privacy Notice; and  
• providing third party/external providers services, which are covered by our Third Party/External 

Providers Privacy Notice.  
 
All abovementioned Privacy Notices are available at Remedica’s website hosted at 
https://www.remedica.eu/ - under the GDPR section.  
 
Where personal data is processed for pharmacovigilance or product safety purposes, such processing is 
carried out in accordance with applicable pharmaceutical legislation and may be subject to additional 
privacy information. 

 
3. What Personal Data We Collect 
 
When you visit and/or use the Website, we may collect the following types of personal data, which depend 
on the particular activities you carry out through our Website: 
 
Contact Details / Enquiry Details 

• Full name, email address and phone number (in case you contact us for a general enquiry through 
our contact us form) or;  

• Full name, email address, phone number, occupation and country (in case you contact us for safety 
enquiries through our contact us form) and, in case you choose to use our contact us form to 
initiate reporting of an adverse effect, pharmacovigilance data. 
 

Technical & Usage Data 
• IP address, browser type, device information. 
• Cookies and tracking technologies (for website functionality and analytics). 

 
For more information on this category of data please refer to our Cookie Policy available at Remedica’s 
website hosted at https://www.remedica.eu/. 

 
Career Details 

• For more information on this category of data please refer to our Job Applicants Privacy Notice 
available at Remedica’s website hosted at https://www.remedica.eu/.  

 
(hereinafter referred to as your “Personal Data”). 

https://www.remedica.eu/
https://www.remedica.eu/
https://www.remedica.eu/
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4. How We Use Your Data (Purpose and Legal Basis) 
 
We take your privacy seriously and will only use your personal data in accordance with the GDPR.  
 
Under Article 6 of the GDPR, we will process your personal data for the following purposes and based on 
the following legal grounds / legal bases:  
 

PERSONAL DATA PURPOSE LEGAL BASIS 

Contact Details / Enquiry 
Details 

To communicate with you for your 
enquiries 

Legitimate interest - Art. 6 (1) (f) 

Safety Enquiries / 
Pharmacovigilance Data (in 
case reporting adverse 
effects by disclosing health 
data, patient initials, 
reporter details) 

To evaluate the adverse effects 
reported by you and to 
communicate with you 

Legal obligation (pharmacovigilance) - 
Art. 6 (1) (c) 

Public interest in public health - Art. 9 
(2) (i) 

Technical Data (Necessary 
cookies) 

To prevent fraud, enforce policies Legitimate interest - Art. 6 (1) (f) 

Usage Data & Analytics / 
Non-essential Cookies 

To improve the website and user 
experience 

Consent – Art. 6 (1) (a) 

Legitimate interest - Art. 6 (1) (f) 

Career Details / Job 
Applicant’s Data 

 

 

 

 

Retaining CVs for extended 
period  

Process your job application (for 
further details refer to the Job 
Applicants Privacy Notice) 

Steps prior to entering into a contract - 
Art. 6(1)(b)  

Legal obligations (employment law & 
GMP regulations) - Art. 6(1)(c) or where 
health data – Art. 9 (2) (b) 

Legitimate interest (assessing 
candidates) - Art. 6(1)(f)  

Consent - Art. 6 (1) (a) 

 
5. How Long We Keep Your Data 

 
We retain your personal data only for as long as necessary to fulfill the purposes outlined above, including 
legal and regulatory obligations. 
 
In particular: 

• Contact and enquiry data is retained for up to 12 months following closure of the enquiry. 
• Technical and security data is retained for up to 6 months. 
• Usage and analytics data is retained for up to 26 months, except if is based on consent, in which 

case, will be retained until consent is withdrawn. 
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• Pharmacovigilance and product safety data (if made available through our contact us form) is 
retained in accordance with applicable EU pharmaceutical legislation, for at least 10 years after 
the expiry of the relevant marketing authorisation. 

• Job applicant data is retained for up to 12 months following completion of the recruitment 
process, unless a longer period is agreed with the applicant. 

• Cookies: Stored based on settings (see Cookie Policy). 
 
Where required by law, personal data may be retained for longer periods. 
 
Storage periods may also be amended due to our legitimate interest (e.g. to guarantee data security, 
prevent misuse or prosecute criminal offenders). 
 
After the above-mentioned periods, your personal data will be irreparably destroyed. Any data kept by us 
for marketing and information purposes, if applicable, will be retained until you inform us that you no 
longer wish to receive such material from us.  
 
Any requests for further information in relation to the continued processing of specific data and requests 
for destruction of data should be made to dpo@remedica.com.cy. 
 
6. Who We Share Your Data With 

 
We do not sell or trade personal data. However, we may share your data with: 
 

• Group companies and affiliates, where required for internal administration, compliance, and 
pharmacovigilance activities. 

• IT and website/business service providers, including providers of website hosting, cloud 
infrastructure, analytics, maintenance, cybersecurity and customer relationship management 
(CRM) systems, who process personal data on our behalf under appropriate contractual 
safeguards. 

• Professional advisers, such as legal advisers, auditors, and consultants, where necessary for 
compliance with legal obligations or the establishment, exercise, or defence of legal claims. 

• Regulatory authorities and public bodies, including national competent authorities, the European 
Medicines Agency, and pharmacovigilance databases, where we are legally required to report 
safety information or otherwise comply with applicable pharmaceutical laws. 

• Recruitment and HR service providers, for the purposes of processing job applications submitted 
via our website. 

• Third parties involved in any possible corporate transactions, such as mergers, acquisitions, or 
restructurings, subject to appropriate confidentiality protections. 
 

Whenever we share your personal data with third-party personal data processors or recipients, we make 
sure to implement the appropriate measures, such as GDPR-compliant agreements, to ensure your data 
is protected. 
 
7. Security Measures 

 
We implement appropriate security measures to prevent unauthorized access, disclosure, or loss of your 
personal data, including: 
 

mailto:dpo@remedica.com.cy
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• Encryption of data in transit and, where applicable, at rest; 
• Secure hosting and IT infrastructure with access controls and authentication mechanisms; 
• Role-based access to personal data on a need-to-know basis; 
• Procedures to detect, prevent and respond to security incidents; 
• Regular testing, assessment and evaluation of the effectiveness of our security measures; 
• Data protection and information security training for personnel; 
• Contractual security obligations imposed on third-party service providers who process personal 

data on our behalf. 
 
Where we process special category data, including health-related information for pharmacovigilance 
purposes, additional safeguards and restricted access measures are applied in accordance with applicable 
legal requirements. 

 
While we take reasonable steps to protect your personal data, no online system is completely secure, and 
users should take precautions when sharing information. 
 
8. Cookies & Tracking Technologies 
 
Remedica uses cookies and similar tracking technologies to enhance your experience while being on our 
Website. You can manage your preferences at any time by clicking on the Cookie Settings icon on the left 
side of Website’s footer.  
 
For more information on Cookies usage, please refer to our Cookie Policy available at Remedica’s website 
hosted at https://www.remedica.eu/.  
 
9. International Data Transfers 

 
In cases where your personal data is transferred outside the EU/EEA, we ensure compliance through: 
 

• Adequacy decision of the European Commission, 
• Standard Contractual Clauses (SCCs) approved by the European Commission, 
• Clear consent exists, 
• Other legally recognized data protection mechanisms. 

 
10. Your GDPR Rights 

 
As a data subject, you have the following rights under the GDPR: 
 

• Right to Access – to obtain confirmation as to whether we process your personal data and to 
receive a copy of that data. 

• Right to Rectification – to request correction of inaccurate or incomplete personal data. 

• Right to Erasure ("Right to Be Forgotten") – to request deletion of your personal data where it is 
no longer necessary for the purposes for which it was collected, subject to legal retention 
obligations. 

• Right to Restriction – to request that we limit the processing of your personal data in certain 
circumstances. 

https://www.remedica.eu/
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• Right to Data Portability – to receive personal data you have provided to us in a structured, 
commonly used and machine-readable format, and to transmit that data to another controller, 
where processing is based on consent or contract and carried out by automated means. 

• Right to Object – to object to processing based on our legitimate interests. Where we process 
personal data for direct marketing purposes, you have the right to object at any time. 

• Right to Withdraw Consent – where processing is based on your consent, you may withdraw that 
consent at any time, without affecting the lawfulness of processing carried out before withdrawal. 

 
Please note that some of these rights may be limited where we are required to process personal data to 
comply with legal obligations, including obligations under pharmaceutical and pharmacovigilance 
legislation, or where the processing is necessary for reasons of public interest in the area of public health. 
 
To exercise your rights, you may contact us at dpo@remedica.com.cy. 
 
In response to such requests, we reserve the right to require the individual making the request to provide 
certain details about herself/himself so that we can validate that the individual is indeed the person whom 
the data refers to. We are required to respond to the request of the individual within 30 days and we will 
endeavour to do so wherever possible. We reserve the right to charge a reasonable fee to cover any 
expenses that may arise from the request.  
 
In cases a data subject chooses not to provide any personal data, or where any of the rights set out above 
are exercised to limit the processing of personal data, we may be unable to provide relevant services, or 
there may be restrictions on the services which can be provided. 
 
If you believe your data rights have been violated, you have also the right to file a complaint with the Office 
of the Commissioner for Personal Data Protection, at Kypranoros 15, Nicosia 1061, Cyprus, Tel. +35722 
818456 Email: commissioner@dataprotection.gov.cy.  
 
11. How To Contact Us 
 
You may contact Remedica’s Data Protection Officer, Mrs. Antonia Monogyiou via email or post, if you have 
any questions about this Privacy Notice, the information we hold about you, or to exercise a right under 
data protection law or to make a complaint. 

📩📩 dpo@remedica.com.cy  
📍📍Aharnon Street, Limassol Industrial Estate, 3056 Limassol, Cyprus (at DPO’s attention) 

12. Updates to This Privacy Notice 
 

This Privacy Notice has last been updated on 30 December 2025.  
 
We may update this Privacy Notice from time to time to reflect changes in technology, regulations, or our 
business practices.  When we do so, we will inform you via a notification on our Website or via other means 
of contact, when this is considered necessary. 
 

mailto:dpo@remedica.com.cy
mailto:commissioner@dataprotection.gov.cy
mailto:dpo@remedica.com.cy

